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Abstract 
 

The COVID-19 pandemic has made our whole world economically weak. Because it has a direct impact on 

income. Surveys show that households, small businesses, industrial workers, and farmers are the worst affected 

in the world. They are including in microeconomics. Microeconomics is the part of economics concerned with 

single factors and their effects. They play an important role to build a country's economy strong. Though these 

parts inside the economy become weak the gross national income of the whole world has decreased. The 

suffering of the people increased day by day and the rate of unemployment has increased. They are not able to 

fulfill their basic right properly due to declining income. So how can they improve the economy of under the 

circumstance the country? This study will help us figure out how to overcome our economical losses. 

 

Keywords: Economy, HRM, Covid, Globalization, Opportunity 

 

1.Introduction 

       This corona epidemic has caused huge damage 

to us in almost every sector in the world for almost 

2 years also In 2020, FTSE falls by 14.3%.[1] After 

all, the sector that can improve the most after the 

end of the epidemic is the ICT sector and the 

distinction between, in the 10 years after the end of 

the second world war and the per capita rate of 

growth after the global financial crisis, for example, 

is 27 percentage points, or almost $17,000, 

beginning with US 2019, per capita GDP.[2] In these 

two years, the epidemic has seen a massive decline 

in almost everything, which may take a few more 

years to recover & In 2019, almost 690 million 

people were undernourished, increasing from 2014 

by about 60 million.[3] In the wake of the Corona 

epidemic in early 2020, the ICT sector has grown 

exponentially and has benefited greatly. Coupled 

with UN member states, it was discovered that by 

March 25, 2020, 57 percent (110) (COVID-19) had 

implemented some sort of information, with about 

43 percent (83) giving no information. However, 

further analysis revealed that by April 8, 2020, 

approximately 86% (167) of its portals contained 

COVID-19 information and guidance.[4] It is 

expected that, globally, the digital economy is 

valued at $11.5 trillion, comparable to 15.5% of 

world GDP, and in the last 15 years has expanded 

two and a half times faster than world GDP.[5] Some 

significant changes are already being noticed from 

now.[6

]  

         1                                     
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Figure1: Worldwide growth of certain ICT services 

 
Source: ITU World Telecommunication/ICT Regulatory Database 

 

At present, the ICT sector has reached such a huge 

level that now all the features of macroeconomics 

can be noticed in it.[7] When the Corona epidemic 

comes to an end or comes under control, only this 

sector will benefit.[8] Developing countries focus 

and spend substantially on this industry. In a 

developing such as Bangladesh, Tk 1,721 crore, 

which is Tk 690 crore over last year, has been 

recommended for the ICT industry.[9] Even the big 

modern countries of the world are considering this 

sector seriously.[10] In Russia, A 10% increase in 

Internet coverage of excellent quality can lead to 

1.4% GDP growth. In Russia, there have already 

been more mobile subscribers than fixed 

telephones, and the number of mobile internet users 

also has been fast increasing.[11] The industry, 

according to the IT consultancy company IDC, is 

estimated to reach $8.1 trillion by 2021, or 55 

percent of China's GDP.[12] The most recent ITU 

study Statistical Profiles of the Information Society 

2009: America Region was submitted to the 

conference. It offers an overview of the latest ICT 

developments, points out ICT and broadband in the 

USA, particularly fast mobile development. The 

research shows that over the previous five years, the 

number of mobile subscribers in the Americas has 

more than quadrupled, from slightly under 300 

million in 2003 to over 750 million in 2008. The 

report also measures information and 

communication technologies inside and beyond the 

area.[13] So we will discuss the economic situation 

after the corona epidemic in the significant sectors 

of this sector. 

 

2.1.ICT in Health Care 

        Nowadays, the economic position in health 

care is so good that they need a lot of manpower 

even in this critical moment.[14] The second quarter 

of net revenue of the UnitedHealth Group rose from 

3.4 to 6.7 million dollars in the previous quarter, 

while net revenue of Anthem Inc. rose from 1.1 

trillion dollars to 2.3 billion dollars.[15]  
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  Figure 2: Projected healthcare costs based on a proportion of the US population infected with COVID-19 

Source; How will COVID-19 affect the financing of healthcare Provision across the US? PharmExec.[16] 

 

 

Although the pandemic has impacted the low-

income countries most, their future is shining.[17] 

The vaccine has now reached almost all 

countries.[18] At the same time, there has been a 

touch of ICT in health care in almost all 

countries.[19] This lowers patients' suffering and at 

the same time, many individuals receive readily 

their desired services within a very short period. 

Information technology enables hospital 

management to lead the company.[20] Another 

important element of ICT in the health sector is 

telemedicine.[21] By telemedicine or telepathy, only 

with the assistance of mobile phones may 

individuals consult or contact the doctor in their 

homes. That's the start of a wonderful ICT age.[22] 

Its role is growing at an alarming rate, especially in 

developing countries.[23] 20% of the country's 

hospitals in rural areas in India have to manage to 

care for more than 60% of the people.[24] Some 

estimates suggest that the EU telemedicine market 

has been growing from US$3.1 billion in 2010 to 

US$4.8 billion in 2011, almost tripling from CAGR 

12.82 percent in 2019, reaching US$14.4 billion 

worldwide in 2015, and is expected to grow to 

CAGR $34.0 billion in 2020, with CAGR 18.6 

percent. In 2020 CAGR's market share grew to 

almost $34 billion.[25] 
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  Figure3: World telemedicine patients (in thousands) 

Source: 

Telehealth in growth Mode worldwide. Healthcare IT News. (2013, January 22).[26] 

 

Our notion will be clearer if we notice some more 

facts. We can also discover the facts regarding its 

efficiency. 

 

           Figure4: RSV of worldwide public interest for telehealth reported on new COVID-19 cases daily 

Source: Ali, S. A., 

Arif, T. B., Maab, H., Baloch, M., Manazir, S., Jawed, F., &amp; Ochani, R. K. (2020, September 16). Global 

interest in telehealth During COVID-19 Pandemic: An analysis of google trends™.[27] 

 

This implies that it is becoming increasingly 

important both before and during the Corona 

outbreak.[28] It has also had an incredible influence 

all across the globe.[29] In 2050 there will be no 

"Telehealth." In 2025 there won't be any. It's just 

going to be 'health.' It's not going to be "virtual 

care," it's only "care."[30] 

 

2.2. ICT in Entertainment 

          In the mid and aftermath of the Corona 

pandemic, ICT played an important role.[31] ICT has 

affected entertainment and recreation by improving 

the various ways we spend our time informally.[32] 

Entertainment is viewed as an elite culture, “elite 

culture has the authority of any cultural critic” 

(Stephen Bates and Anthony J. Ferri).[33] Everyone 
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stayed at home since most people were frightened 

to go out because of the pandemic.[34][35] This has 

been observed in many persons who desire 

emotional turmoil.[36] Over 700 000 individuals died 

by suicide in 2019: one in 100 deaths.[37] They thus 

focus more on home entertainment through ICT to 

address this volatility.[38] This made the industry a 

tremendous success.[39] At the same time, internet 

platforms have been of great use.[40] 

 

               Figure5: Selected OECD nations Google search interest in "delivery" (February to April 2020) 

 
Source: E-commerce in the time of covid-19. OECD. (2020, October).[41] 

 

 

These are the world's best Alibaba, Netflix, 

Amazon, etc.[42][43] Netflix has more than doubled 

its share of $1.71,000,000 or $3.75 a share a year 

ago. Revenues rose 24 percent to $7.16 billion over 

the same period the previous year.[44] This time last 

year, the revenue of Amazon increased to 108,5 

billion dollars for the three months ending March, 

from 75 billion dollars (£54 billion). The profit 

amounted to 8.1 trillion dollars, up from 2,5 trillion 

a year before.[45] Significant progress has also been 

made in e-commerce-related activities or 

organizations.[46] The specialists thus predict that 

the disease will continue to advance after the 

pandemic.[47][48] 

 

3.ICT in every spare of life 

        ICT implies technology of information and 

communication,[49] in the instruction and 

component that enable modern computers. It is used 

for network-based monitoring and control of 

telecommunications, processing, and transmission 

systems of audiovisual products, smart building 

management systems, broadcast media, and so 

on...[50] It also enables digital data administration 

such as computers, mobile robots, and so on. It's a 

huge system in one approach. We can't observe that 

after the corona epidemic the ICT growth has 

changed. ICT is currently covering all areas. Things 

like business, health, education, agriculture, 

robotics, biometrics, e-commerce, construction, 

clothing, entertainment, cars, etc.[51]  

 

3.1.E-commerce 

      E-commerce is a business concept that allows 

companies to buy and sell items via the internet.[52] 

E-commerce operates in all four of the following 

major market segments:- 

Business Business B2B 

Business Consumer B2C 

Source: Commerce market SHARE, growth &amp; TRENDS REPORT, 2020-2027. E. (n.d.).[53] 
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E-commerce via the Internet when every consumer 

accesses an online shop for a product or service 

using their own devices and places order.[54] Every 

seller goes online or live on Facebook or other 

social networks and shows their products. If the 

buyer likes the products they buy. After that 

consumer gets their product at home through home 

service and they are also benefited, Freelancers to 

earn money by showing their work. All the sellers 

and freelancers are doing a good job and earn more 

money to upgrade their life during covid -19, It’s  

possible because of ICT 

 

                                                Figure6: growth of e-commerce during a pandemic 

 
Source: Chevalier, S. (2021, July 7). Global retail e-commerce market size 2014-2023. Statista. [55] 

 

3.2Agricultural 

      This part is very important for all of us. 

Agriculture is the life of the country. People 

consume food because of farmer and farming. 

Information and communication technology in 

agriculture also known as e-agriculture focuses on 

the enhancement of agricultural and rural 

development through improved information and 

communication process.[56] More specifically e-

agricultural involves the conceptualization, design, 

development, evaluation, and application of 

innovative ways to use information and 

communication technologies in the rural domain 

with a primary focus on agriculture.[57] Many e-

agricultural interventions have been developed and 

tested around the world to help agriculturists 

improve their livelihoods through increased 

agricultural productivity and income or reducing 

risks.[58] 
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                        Figure7: Growth of e-agricultural 

 
Source: Solutions, E. I. U. D. (n.d.). The Economist Intelligence Unit. Spotlight on agriculture.[59] 

 

3.3Education 

      Communication and Information Technology in 

education refers to the manner of education that 

uses information and communication technology to 

assist, enhance, and optimize educational delivery. 

Worldwide research has shown that ICT  can lead 

to improved student learning and better teaching 

methods.[60] An international study has 

demonstrated that ICT may increase student 

learning and teaching techniques.[61] Within a 

relatively short period, information and 

communication have become one of the 

fundamental building elements of modern 

civilization.[62] Many countries are beginning to 

recognize the importance of ICT and the 

fundamental skills and concepts that it entails as a 

part of the core of education.[63] Several corona 

studies have been improved exclusively because of 

it. While at home, everyone can learn a lot via ICT 

and is extremely ICT expert. It will assist the 

country to It’sbecome a human resource by keeping 

pace with the age of modern when they are 

competent in ICT.[64] Many pupils would be 

affected if there were no ICT. You don't focus on 

your schoolwork. ICT learning has recently grown 

much easy.[65] Students may fix their issues simply. 

They don't need to rely on instructors anymore. 

 

4.Result 

    Gathering various types of data, it can be 

observed that, although everything in this pandemic 

is worsening, only the ICT sector is faring 

considerably better than the rest. As a result, there 

is renewed optimism for the future. 

 

5.Conclusion 

      So, after much deliberation and study, we 

concluded that ICT is more than simply a 

component; it plays a significant role. Its enormous 

importance cannot be comprehended with a single 

step or notion. We should thus explore this in 

further detail. Because in the future this industry 

will be macroeconomic. 
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