
 

 

Home Learning Challenges during COVID-19: Experiences of Parents 

 

 Abstract 

The again and again widespread prevalence of COVID-19 has drastically affected education the 

system. Due to this online learning is only alternative way and parents have the whole 

responsibility to ensure their children’s learning.  The aim of present study was to know the 

experiences of home learning during the COVID-19 situation. A descriptive qualitative research 

approach was used to explore the parents’ experience about home learning of their child during 

COVID-19. Purposive sampling technique was used for collecting the data. An interview was 

taken from 20 parents of Bihar considering the third lockdown problem, semi structured interview 

scheduled was used. Findings of the study revealed that there were some challenges related to 

technology, teacher accountability and expertise, administration responsibility, student’s intrinsic 

motivation, parents’ support and seriousness etc. regarding home learning. Furthermore, it was 

analyzed that students are facing many challenges in home learning during COVID-19. Therefore, 

on the basis of findings further suggestion and implication were given. 
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Introduction 

As Covid-19 pandemic exaggerated all parts of the world and India is the second most impacted 

country. To break down the diffusion of Covid-19 India went into the lockdown two times that 

results have been unexpected and significant. Pandemic not only impacted on the health and 

economic condition of the people but also the education of the learners. All the educational 

institutions from Pre- Primary to higher level getting closed to maintain the social distance. At the 

same time New Education Policy 2020 came in light and Ministry of Human Resource and 

Development (MHRD) presented Alternative Academic Calendar guidelines for continuing formal 

education in online mode (UNESCO,2021). This is the sudden transition of traditional learners to 

online home learning which is not in the face to face mode. Many teachers, families, and students 

have been caught off guard by this sudden transition, which has brought some of the challenges 

and concerns associated with increasing parental participation to the surface when engaging and 

assisting their children on multiple levels (Garbe et. al, 2020). The implementation of home 

learning is a big challenge not only in front of school administration, teachers and students, but 



 

 

also for parents. Most of the schools in India started the online class in between the 1st lockdown 

due to covid-19 and from that time it was continued till school not get in normal. In the 2nd 

lockdown the school administration and the government also take imitation of new online platform 

and learning management tool like through WhatsApp, Zoom. Google meet etc. to operate the 

online home learning of students over the country where without parent support children home 

learning could not be possible. Again, In the month of January 2022, school closed due to covid-

19 and teaching learning of student get interrupt and parents handled their own children learning 

at home.  

Support of parents has been shown to have a considerable influence on students' achievement in 

an online learning (Borup et al., 2014; Feng & Cavanaugh, 2011; Lee & Figueroa, 2012; Makrooni, 

2019; Woofter, 2019). Many parents have criticized about the homebased learning system since it 

was applied, appealing that it increases to their load in the present pandemic. During class 

suspension, children are also at a greater risk of excessive screen usage, which might be harmful 

to their development (Bruni et al., 2015; De Jong et al., 2013). In Home learning, involvement of 

parents takes most important place during the Covid-19 situation because they have to become 

facilitator and guide. Parents have also to support children online home teaching- learning along 

with their work which might faces some struggle. Those parents who are in job and due to covid-

19 they have to work from home also handle the chores and children education responsibility 

having some kind of issues and experiences. Most of the parents who have not well educated and 

not acquainted with technology and digital world also have problems.  

 In previous two years’ numerous studies have been conducted to know the attitude, 

perception, beliefs and experience of teachers, students as well as parents related to the covid-19 

situation. Dong et. al. (2020) in his study found that parents had not positive attitude toward the 

home learning of the children due to several reason which are shortcoming of online learning, 

absence of time and specialized knowledge and children inadequate self- regulation. In addition, 

due to not actively engagement of students from the side of school administration, they learn less 

in home and parents experiencing stress to support school at home (Flynn et. al., 2021). Along 

with, Lau & Lee (2021) reported that students face difficulties in completing task that develop 

insensitivity toward the study also parents were dissatisfied with the present study situation and 

need interactive study. However, Bubb & Jones (2020) found that Parents and teachers had 

positive attitude toward the home learning that gave students to be more creative and independent 



 

 

for their better progress.  Agaton & Cueto (2021) conducted survey and content analysis to know 

the live experience of parents to know about distance learning revealed that all school effectively 

used Government educational police related during covid-19 also Parents had faces different 

challenges during this particular situation. Joseph et. al, (2021) reported from cross-sectional web 

survey that parents were in very much stress due to long time screening of online classes which 

affect their psychological, visual and mental health. Malik and Tyagi (2020) from survey reported 

that 75% parents were pleased with the online learning happened for the duration of covid-19 but 

41 % of parents were not satisfied with methodologies used. Many studies were conducted during 

the covid-19 situation on different factor of online learning in term of children and teachers. The 

parents during Covid-19 play a vital role for children. For the parents that was a new experience 

which they feel  

From the above mentioned review, there was a extensive gap in the literature on the experience of 

parents and their mental state in Bihar (India). 

 As a result, examining parents' experiences in Covid-19 circumstance during January 2022 might 

aid in better preparing to manage online learning practices in Bihar. 

Research Question 

How were the experiences of parents regarding home learning challenge during COVID-19 3rd 

lockdown situation of Bihar (India)? 

Research Objective 

To explore the experiences of parents regarding home learning challenges during COVID-19 3rd 

lockdown situation of Bihar (India). 

Method 

The present study aimed at exploring the parent’s experiences towards home learning challenges    

during COVID-19 situations. Descriptive qualitative research design was used to explore the 

experiences from their relevant responses. 

Participants 

Samples were selected by using purposive sampling technique to achieve the research objective. 

For the present study, a set of 37 parents from Bihar (India) were selected who are more responsive 

towards the home learning of their children and teaching their children at least 3 hours a day and 

having proper accessibility of internet. Out of these only 20 were opted for the study in which 11 

are female parents and 09 are male parents. 



 

 

                                

Table 1.  Detail of Participants 

INITIAL GENDER AGE LOCALITY 

P1 Female 29 Rural  

P2 Female 38 Rural  

P3 Female 32 Urban  

P4 Male 43 Rural  

P5 Female 36 Urban  

P6 Male 38 Urban  

P7 Male 33 Urban  

P8 Male 49 Rural  

P9 Female 27 Urban  

P10 Female 40 Urban  

P11 Male 51 Rural  

P12 Female 33 Urban  

P13 Male 37 Urban  

P14 Male 39 Urban  

P15 Female 33 Rural  

P16 Female 41 Rural  

P17 Male 44 Urban  

P18 Female 35 Urban  

P19 Female 40 Urban  

P20 Male 42 Rural  

 

 

Tool  

Semi structured interview schedule was used for collecting the data. Questions were formed related 

to home learning and COVID-19 situation on the basis of themes. 

 



 

 

 

Table 2.   Dimension wise Theme 

S.No. Name of Theme 

1. Technological aspects 

2. Administration support 

3. Teacher accountability and expertise 

4. Students’ intrinsic motivation 

5. Parents’ support and seriousness 

 

 

Data Analysis and Findings 

Data were collected through one-to-one telephonic interview from the participating parents. 

Manual thematic analysis of the data was done on the basis of participant’s responses and 

interpretation of data were done accordingly. The theme wise interpretation is presented in the 

following section. 

Theme 1. Technological aspects 

Parents of children were asked questions related to technological aspects during online learning. 

A total of 20 parents were said about how network connection, data consumption and electricity 

problems create challenges regarding home learning during COVID-19 situations.  

P1, P2 & P4 – In rural area power supply is not appropriate and for attending back-to-back classes 

through online mode was not smoothly possible due to charging problem. Whereas (P5&P16) 

stated that- classes are conducted at specific timings, students have to be available with the internet 

connection at any cost. It became sometime difficult to attend the classes due to network connection 

or more data consumption (P12, P16, & P19). It was not essential to keep extra gadgets like mobile 

and laptop which is not possible (P8). 

Theme 2. Administration Support 

Parents were asked question related to how school administration support or stayed connected 

during this current school closure due to Covid-19 situation. Parents stated that- 

“School administration again informed students about the Covid-19 situation and aware students. 

They also gave information about some preventive measures. They counsel students to keep away 



 

 

from any mental issue.” (P6, P11 & P19) Whereas P2, P7 P13 & P15 mentioned that “School 

always informed time to time for completing the task which was assigned by the teacher during 

class through the WhatsApp of Parents. School sometimes did not inform for any changes in the 

class routines or if the class not happened (P2 & P14). No opinion was taken from students’ 

progress or how they conducted online classes (P1, & P3).   

Theme 3. Teacher Accountability and Expertise 

Parents were asked about the teacher’s efficiency that how much they were are to manage the 

online classes of students and their expertise related to learning management system like google 

meet, zoom, google classroom etc... The parent gave replied that-  

In Covid-19 situation, it is very tedious responsibility for teachers to manage their home, children 

and students as well, but they gave their best and always taken classes on the time (P7, P11, P 18 

&P20). Teachers make learning more joyful using different platform or online tools (P13). 

Whereas P1, P2, P9 and many more stated that-  teacher take classes for the sake of name only 

they did not use different techniques or engage students in their class. They should take 

professional training for handling the classes online or to get more familiar with other Learning 

management system and how make classroom more interesting in online mode.   

Theme 4. Students Intrinsic Motivation 

Parents were asked question about their children study habits and their motivation to learn during 

presents covid-19 situation because after 2nd lockdown school open for few months and again 

closed due to Covid -19 situation. The most of the parent expressed that-  

“Due to regular lecture in class and online screening they get bored also disturbed and didn’t 

listen carefully what teachers said.” If any elder is along with students during the class, then attend 

the class seriously but if they were not with them or went for few minutes they indulged in other 

activity or play game with the mobile phone (P1, P7, P10, P18 & P20). Whereas (P6, P10 & P13) 

stated that students were learnt independently through workbook, video class and teacher 

methodologies to teach creatively through performances.  

Theme 5. Parents’ Support and Seriousness 

In this section from parents asked that how they support, help and serious concerning the education 

of their children for the duration of the closure. Mostly female parents replied that-  

they were getting angry many time in managing office, chores and their online home learning of 

their students but as much as possible they guide and help in the instruction. For online class need 



 

 

of extra data pack for both the child and need two phone also (P5, P8, P12, & P17). Due to job 

depend on the other person of the family on working days of office (P4, P15). The home 

environment was not comfortable for attending the online class but tried hard for this. From 

beginning of the class till end, I had to stayed with the child but it went difficult when both the 

children class held at the same time (P2, P3, P9, P19). There was lack of discipline and sometime 

social behavior. Also due to online screening time it affected their physical health and mental 

health due to sometime family issues (P1, P4, P8, P12, P18).  

Discussion-  

The Covid -19 pandemic has changed the life of the person. It transformed the life person to accept 

and adopt technology and digital world in their life. It enforced each one to use the technology 

which is a significant move due to this pandemic situation. All the schools gradually adopted the 

digitalization of education to continue education in in odd conditions. But in Bihar most of the 

parents are not satisfied with this virtual or online or home learning due to several reasons. Student 

and their parents are not much friendly with this new technological adaptation. Parents feel that 

this covid-19 situation gave opportunity to learn new technology but it hampered student’s childish 

behavior, make more unsocial zed, undisciplined and affected their physical and mental health 

also. It is also found that they are not able to complete task and face difficulties during the 

homework completion. In a study Kumar and Kumar (2020) in a survey stated that Home online 

learning could not be used in place of traditional classroom learning. It has several disadvantages, 

such as a lack of socialization and direct engagement with professors and students. Parents' roles 

have been expanded and passed from parents to teachers, and they have struggled to teach new 

academic components to younger children at home. Parents also concern about the daily routine 

of their child which is caused due to closure of schools.  Malik and Tyagi in 2020 stated that 

parents need their satisfaction related to the education and development of their children which 

include Certain factors such as readiness to be present in online classes, weekly timing, outputs as 

offline classes, equipment, contents of syllabus, fitness hazard, involvement of parents, disruption 

in parent's job, class accomplishments, and preference for blended learning in extraordinary 

circumstances such as a pandemic, COVID-19. 

 

Conclusion 



 

 

The pandemic's unique occurrences need study on how families cope with and manage this 

experience. Now days home learning becoming popular and becoming substitute of traditional 

learning. Home learning should be attractive to provide and used essential skills and creativity in 

school subjects and its curriculum through resources which we have. Since parents are the essential 

component for the children in home learning because without them it cannot be seen possible. In 

Bihar parents are more focused to give instruction to their children in traditional schooling where 

they inculcate value, be disciplined, be socialized and having no psychological and physical issues. 

They accept it but it will take time and by improving the quality and cooperation of school 

administration and other stake holders. 

Implication 

 There is need to provide quality teacher training in relation to online learning so that 

teachers are more acquainted in using technology. 

 School administration need to develop such platform which will be helps teacher, students 

and parents as well at the obverses situation and cooperate each other. 

 Government should also take major initiative to employ and effectively use of home 

learning which helps teachers and parents also.  
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